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The retail sales associate will learn how to use the register, how to accept checks 

and credit cards, how to complete the sales paperwork, and how to package or 

deliver customers' purchases carefully. By concluding each sales transaction 

politely, accurately, and efficiently, the sales associate can help customers look 

forward to returning to the store again and again.

Topics:

·  Will That Be Cash?

·  Accepting Checks and Credit Cards

·  Completing the Paperwork

·  Wrap It Up!

·  Would You Like Some Help With That?

Completing the
Sales Transaction


