The retail sales associate will learn how to cohdustomer follow-up, how to
use business cards artfully, how to maintain ké&yrination on customers, and
how to offer personal shopper services. By goirgédkira distance, the sales
associate can set the store apart from the cormpedind build solid customer

relationships.

Topics:

- Conduct Customer Follow-up

- Use Business Cards Artfully

- Follow the "Rules" of Business Card Etiquette
- Maintain Key Information on Customers

- Offer Personal Shopper Services



