The retail sales associate will learn how to chieekerchandise, how to assure
accurate pricing, how to review stock and restackecessary, how to prepare
returned merchandise for resale, how to returnniovg, and how to identify
and handle damaged items appropriately. By learrgogd inventory
management, the sales associate can help incheastote's profitability and

provide good customer service.

Topics:

- The Basics of Monitoring Inventory

- When Inventory Arrives

- From the Stockroom to the Sales Floor

- Marking Sales Prices

- Keeping the Shelves Full and the Products Fresh
- "Tis the Season

- Transferring Merchandise to Other Stores
- Handling Returned Merchandise

- When the Damage Is Done

- Returning Stock to Vendors

- Taking Stock



